CITY OF CEHICAGO

OFFICE OF COMPLIANCE

December 1, 2009

Haves McNeal

Creative Printing, Inc.

1701 Birchwood Avenue
Des Plaines, IL 60018-3005

Annual Certificate Expires: December 1, 2010
VYendor Number: 53419028
Dear Haves McNeal:

We are pleased to inform you that Creative Printing Inc. has been certified as a Minority Owned
Business Enterprise (MBE) by the City of Chicago. This MBE certification is valid until December
1, 2014; however your firm must be re-validated annually. Your firm’s next annual validation is
required by December 1, 2010.

As a condition of continued certification during this five year period, you must file a No-Change
Affidavit 60 days prior to the date of expiration. Failure to file this Affidavit will result in the
termination of your certification. Please note that you must include a copy of your most current
Federal Corporate Tax Return. You must also notify the City of Chicago of any changes in
ownership or control of your firm or any other matters or facts affecting your firm’s eligibility for
certification.

The City may commence action to remove your firm’s eligibility if you fail to notify us of any
changes of facts affecting your firm’s certification or if your firm otherwise fails to cooperate with the
City in any inquiry or investigation. Removal of eligibility procedures may also be commenced if
your firm is found to be involved in bidding or contractual irregularities.

Your firm’s name will be listed in the City’s Directory of Minority Business Enterprises and Women
Business Enterprises in the specialty area(s) of:

Printing; Commercial Lithographic Printing; Digital Printing;
and Support Activities for Printing

Your firm’s participation on City contracts will be credited only toward MBE goals in your area(s) of
specialty. While your participation on City contracts is not limited to your specialty, credit toward

MBE goals will be given only for work done in the specialty category.

Thank you for your continued interest in the City’s Minority and Women Business Enterprise
Programs.

Sincegely,

Mary Elligtt
Acting Managing Deputy



